
A28i Tutorial 
 
 
1. LOGIN 

 
1.1. First-time login with the username and password you get from your agent. 

 

 
 

1.2. Change your password after your first-time login. 
 

 
2. DEPOSIT 

 
2.1. Contact your agent to deposit into your account. You can start playing after your 

deposit into your account.  
2.2. Your balance will be shown at the main page. 

 
 

2.3. You can also check your deposit, withdrawal, and cash balance records at the 
“Cash” tab. 

 
 

 



3. Withdraw 
 
3.1. Click on “Withdraw” tab to withdraw from your balance. 
3.2. Click on “Generate Pin” button to generate one-time-pin. Pass this pin to your 

agent. 
 

 
 

3.3. Once your agent settled the withdrawal processing, you will be able to see the 
updated cash balance record at “Cash” tab. 

 
 
4. Place a Bet 
 

4.1. Select the bet placement type according to your preference.  
 

 
4.1.1. Sports Type – Football, basketball, and others. 
4.1.2. Market – Today / Live / Early 
4.1.3. Handicap Type – Asian Handicap, others. 
4.1.4. Single or Parlay 

 
4.2. Select odds type (MY/HK/others). Click on the odds that you would like to place a 

bet. At the “Your Bets” menu, key in the amount, and select the preference for odd 
selection accordingly. 
 

  
 



4.3. Once you have placed your bet, your bet/ticket will be shown at the “Last Bets” 
menu. The status of the bet will be “PENDING” by default, which means the 
company has not officially accepted the ticket. A PENDING ticket will be marked 
“(PENDING)” status, highlighted in pink color.  

 
 

4.4. When the company has accepted your bet/ticket, the “Last Bets” menu will show 
that the ticket has been accepted. An officially accepted ticket will NOT have 
“(PENDING)” status, and will be displayed with white background. 

 
 
 

4.5. You will also see your running tickets at the “Wager” tab. 
 

 
 
 



 
4.6. When the match for the officially accepted bet/ticket finished, the result of your 

win/lose will be shown at the “History” page. 

 
 

4.7. Click on the date of the main history page to go into detailed listing of betting 
histories. If a bet/ticket is rejected by the company, it will be strike-through. 
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Accepted Ticket 


